Incredibly Close ¢ Amazingly Open

VILLAGE BOARD OF TRUSTEES
SPECIAL MEETING NOTICE/AGENDA
MAY 13,2025, 5:30 PM

RICHARD T. FLICKINGER MUNICIPAL CENTER, COUNCIL CHAMBERS
6101 CAPULINA AVENUE, MORTON GROVE, IL 60053

1. Call to Order
2. Pledge of Allegiance
3. Rell Call

4. Other Business:

a. Appeal of Appearance Review Commission Case AC 25-05 Entitled, “Request for
approval of an Appearance Certificate for the installation of security shutters on the
exterior of the property commonly with a request for a waivers to window screening
requirements of Chapter 10-10.”

b. Closed Session upon proper motion pursuant to 5 ILCS 120/2 (c) (4) to discuss:
Evidence or testimony presented in open hearing, or in closed hearing
where specifically authorized by law, to a quasi-adjudicative body, as
defined in this Act, provided that the body prepares and makes available
for public inspection a written decision setting forth its determinative
reasoning.

5. Public Comments

6. Adjournment



Community & Economic Development Department

Incredibly Close ¥ Amazingly Open
To: Village President and Board of Trustees

From: Brandon Nolin, AICP, Community Development Administrator
Anne Ryder Kirchner, Planner/Zoning Administrator

Date: May 6, 2025

Re: Appearance Commission Case AC 25-05 Appeal
Appeal of a decision by the Appearance Commission to deny a request for an Appearance Certificate for
the installation of security shutters on the exterior of the property commonly known as 7630 Dempster
Street in Morton Grove, lllinois (PIN 09-13-325-022-0000) with a request for a waivers to window
screening requirements of Chapter 10-10, all within a C-2 Neighborhood Commercial District. The
applicant is Deep Oza, owner of One Stop Liquor.

Project Overview

Deep Oza (“applicant”), owner of One Stop Liquor, submitted an Appearance Commission application to the Department
of Community and Economic Development requesting approval of the installation of security shutters on the exterior of
the property commonly known as 7630 Dempster Street which is located within a C-2 Neighborhood Commercial District.
As security shutters were not explicitly referenced in the Village’s Unified Development Code at the time of application,
such an installation may be prohibited by the Appearance Commission. A waiver to the screening requirements defined in
Section 10-10-4:D is also required as the security shutters would be considered a window screening blocking 100% of the
window when in use.

The applicant installed the security shutters at the subject property without a permit and sought approval of an Appearance
Certificate and sign waiver after the fact. Staff have cited concerns with emergency access, electrical work without a permit, and
potential for visual blight if such installations were to become widespread.

Appearance Commission Determination

On March 4, 2025, the Appearance Commission held a public meeting on Case AC 25-05. After hearing the applicant’s
presentation, the Appearance Commission voted unanimously (5-0) to require that the security shutters be installed on
the interior of the business and that the security shutters shall be fully stored out of sight and not visible from the exterior
during business hours. The Appearance Commission also stipulated that the use of the security shutters over any portion
of the subject property windows or doors during business hours shall be prohibited. The applicant submitted a request to
appeal the Appearance Commission decision on March 12, 2025.

Code Update
On March 18, 2025, the Plan Commission voted unanimously to recommend approval of a text amendment pertaining to the

installation of security shutters. The approved text amendment consisted of the same language used by the Appearance
Commission in its determination pertaining to AC 25-05. The Village Board approved the recommended text amendment on
April 22, 2025. One Stop Liquor was informed of these changes to the Municipal Code and requested to keep the previously
scheduled May 13, 2025 appeal hearing.

The Appearance Commission Staff Report includes additional discussion and research regarding this topic and is
provided under separate cover. Also provided are the applicant’s appeal request and minutes from the Appearance
Commission hearing.
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Community & Economic Development Department

Incredibly Close ¥ Amazingly Open

To: Chairperson Pietron and Members of the Appearance Commission

From: Brandon Nolin, AICP, Community Development Administrator
Anne Ryder Kirchner, Planner/Zoning Administrator

Date: February 25, 2025

Re: Appearance Commission Case AC 25-05
Request for approval of an Appearance Certificate for the installation of security shutters on the exterior
of the property commonly known as 7630 Dempster Street in Morton Grove, lllinois (PIN 09-13-325-022-
0000) with a request for a waivers to window screening requirements of Chapter 10-10, all within a C-2
Neighborhood Commercial District. The applicant is Deep Oza, owner of One Stop Liquor.

Project Overview

Deep Oza (“applicant’), owner of One Stop Liquor, submitted an Appearance Commission Application to the Department
of Community and Economic Development requesting approval of the installation of security shutters on the exterior of
the property commonly known as 7630 Dempster Street which is located within a C-2 Neighborhood Commercial District.
As security shutters are not explicitly referenced in the Village’s Unified Development Code such an installation may be
prohibited by the Appearance Commission. A waiver to the screening requirements defined in Section 10-10-4:D is also
required as the security shutters would be considered a window screening blocking 100% of the window when in use.

The applicant installed the security shutters at the subject property without a permit and is seeking approval of an
Appearance Certificate and sign waiver after the fact. Staff has cited concerns with emergency access, electrical work
without a permit, and potential for visual blight if such installations become widespread. The Plan Commission is also
considering requiring security systems to be installed on the interior as part of a forthcoming code update.

Subject Property

The subject property is a 0.44-acre (19,372 sq. ft.) corner lot located on the north side of Dempster Street and east side of
Ottawa Avenue and is zoned C-2. The property to the west is also zoned C-2 and is improved with a four-story
condominium building. Properties to the north and east are zoned R-2 and improved with single-family homes with
detached garages. Notre Dame College Prep school is located south across Dempster Street in the Village of Niles.
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Facade

The applicant has installed a silver aluminum security shutter system on all windows and doors at the subject property.
The shutters roll into a seven inch (7 in.) by seven inch (7 in.) aluminum housing that sits at the top of the window
opening. The shutter housing conceals the upper portion of the windows and transom. The shutters slide in a track at the
outside edge of each window, so they cannot be pried away from the window. The security system represents a change
to the fagcade of a commercial property and must be approved by the Appearance Commission.

LEFT Ex:stmg Shutter Installation at Subject Property; RIGHT: Shutter Panel Example (Source QMi USA)

Signs

In addition to seeking approval for the exterior fagade changes caused by the security shutter housing, the applicant is
requesting a waiver from the window screening requirements of Section 10-10-4 for review and approval by the
Appearance Commission. With no clear definition of security shutters within the Unified Development Code, Staff has
interpreted security shutters as window screenings. The installed security shutters cover 100% of all windows of the
facade at One Stop Liquor when in use. When the shutters are retracted, the housing covers approximately the
uppermost seven (7) inches of each window. The following table compares the proposed shutters with the Village's
window screening requirements pursuant to Section 10-10-4 of the Morton Grove Municipal Code:

DIMENSIONAL CODE REQUIREMENT PROPOSED SIGN WAIVER REQUESTED
CONTROL
Window screenings and window signs
. . combined may occupy no more than fifty . 0
W!ndow Signs qnd percent (50%) of the total window area per 100% window screening Wall/er of 50% to al!ow
Window Screenings . . . 100% coverage during
frontage, except that window screening when shutters in use

(Sec. 10-10-4:M.3) use of security shutters.

coverage may be increased by written
authorization of the Village Administrator.

Window Signs and Window screenings and window signs shall not 100% screening of public Waiver of 75% to allow
Window Screenings | obscure more than twenty-five percent (25%) of entraonce doorsg P 100% coverage during
(Sec. 10-10-4:M.4) the window area of any public entrance door. use of security shutters.

As outlined in the table above, using the shutters requires a waiver to the following section of the Morton Grove Municipal
Code:
e Section 10-10-4:M - A waiver to allow 100% coverage of windows and entrances when security shutters are in
use.




Departmental Review
The project was reviewed by several department representatives (see “Attachment A”).

¢ Building Department: Comments highlighting concerns regarding the electrical work performed to install the
shutters. The installation included power supply to the shutters passing through a drop ceiling.

+  Fire Department: Comments regarding the need to provide a means of emergency operation on the exterior,
adjacent to the shutter via a Knox key switch, to provide a clearly marked secondary egress with proper egress
hardware, and to allow for proper inspection to identify any additional fire code violations.

+  Police Department: In review of the proposed project, the Police Chief issued the following comments:

The Morton Grove Police Department is supportive of businesses implementing security measures to deter
criminal activity, including the installation of infrastructure aimed at preventing smash-and-grab type
burglaries. As a matter of best practice, the Police Department generally recommends that such security
enhancements, including pull-down shutters, be installed on the interior of the premises. Interior installation
helps maintain the aesthetic character of the business district while still providing effective security against
forced entry.

Code Enforcement Photos at Subject Property

Discussion

The applicant has installed a series of exterior security shutters without a permit and is seeking an Appearance Certificate
with necessary waivers after the fact. The applicant is requesting that the shutters be allowed to remain on the exterior of
the business. Staff recommends that the shutters be relocated to the interior of the business, but are otherwise supportive
of the investment in the security shutters.

The applicant has indicated the shutters are needed due to repeat break-ins that included property damage. Two break-
ins were reported in September 2019 and January 2020. More recently the front glass door suffered damage from an
attempted, but unsuccessful break-in November 2024. The applicant provided several police incident reports to support
claims of property damage and theft. It should be noted that only two such incident reports were related to break-ins,
while the others are related to crimes that occurred during business hours (such as shoplifting) and such crimes would not
be addressed by the security shutters.

The applicant also identified three locations within the region that have external security shutters. The properties identified
by the applicant are shown below with shutters rolled up. While Staff does not disagree that security shutters have
become more common, there is concern with the exterior installation of security shutters having a potential blighting effect
on the Village’s broader commercial corridors. The Plan Commission will be considering a change to the Unified
Development Code to require interior installation of security shutters. Staff is concerned permitting the shutters at the
subject property will set a poor precedent as outlined in the next section.



Willow Liquors - 2657 Shermer Road, Northbrook, IL (Source: Google Streetview)




Visual Blight

Staff understands that security is an important matter and the Village does not want to prevent shop owners from
protecting their merchandise. The Village must also account for the negative impact to the Village's image that could
accompany widespread exterior installation of security shutters. The Village’s commercial corridors provide visitors with a
critically important first impression of the Morton Grove community. A view of storefront after storefront of aluminum
security shutters as one travels down Dempster Street or Waukegan Road would send a negative message to those
residents and business owners considering putting down roots and investing in the community.

Proposed Text Amendment

The Village does not have a policy or regulations explicitly addressing security features such as shutters and gates, and
Staff has had to rely on window screening regulations within the sign code (Chapter 10-10) to guide location and
transparency. As part of a public hearing scheduled for March 18, 2025, the Plan Commission will be considering a
variety of amendments to the Unified Development Code including the following addition to Village’s design standards
regarding security shutters:

“Security shutters, gates, grills, or other similar security features, as deemed applicable by the Zoning
Administrator, shall not be fully opaque and shall not be affixed to the exterior of any building fagade. Interior
security features shall not be visible from the exterior during business hours of operation. The installation of
any security feature requires a permit to ensure that all applicable Building and Fire Codes requirements are
met.”

With the proposed amendment, the Village will not prevent businesses from investing in security systems, but will simply
require that such systems be located on the interior.

Potential for Window Damage

Staff understands that shop owners want to limit damage to their storefront windows, but reports have shown that visible
security barriers deter property damage. If a would-be thief sees a security shutter behind a glass window, they will be
less likely to attempt to gain access and break the window.

As noted in a security industry article by Loss Prevention Magazine, a store in Atlanta reported 28 storefront break-ins in
the first two years of business at that location. The city would not allow exterior security shutters as typically installed by
the retailer, but after installing shutters on the interior of the storefront, the same store reported zero burglary attempts in
the following six years. (Source: https:/losspreventionmedia.com/physical-safety-barriers-low-tech-can-be-highly-
effective/)

Precedent for Interior Security Shutter Installation

When reviewing available information from area security installers online, Staff has noted that various companies
(including the applicant’s installer) market their security shutter systems for both interior and exterior install. The project
image galleries used for marketing show the same systems installed both on the interior and exterior. Interior installation
may add some cost, but that is not clear as the labor would likely be similar. The primary change in having the applicant
install shutters on the interior would be requiring that merchandise displays be moved slightly away from the windows and
for any signage to be flush to the window to allow for the shutters to come down.



As shown below, the same installation company hired by the applicant (National Shutters Chicago) has installed
numerous shutter systems in interior retail locations throughout the region.

Sample Images of Interior Security Shutter Installation (Source: National Shutters Chicago)



Appearance Commission Review

In accordance with Unified Development Code Section 12-12-1:C, all site, landscape, and building plans are to be
reviewed by the Appearance Commission, and an Appearance Certificate by the Commission granted, prior to the
issuance of a building permit. Further, per Section 12-16-2:C.2, the Appearance Commission is charged with reviewing
the exterior elevations, sketches, and materials and other exhibits as to whether they are appropriate to or compatible
with the character of the immediate neighborhood and whether the submitted plans comply with the provisions of the
regulations and standards set forth in chapter, 12 "Design Standards," of this title.

The Design Standards (Sec. 12-12-1:D) are as follows:
D. Criteria and Evaluation Elements: The following factors and characteristics relating to a unit or development and which
affect appearance, will govern the appearance review commission's evaluation of a design submission:

1. Evaluation Standards:

a. Property Values: Where a substantial likelihood exists that a building will depreciate property values of
adjacent properties or throughout the community, construction of that building should be barred.

b. Inappropriateness: A building that is obviously incongruous with its surroundings or unsightly and
grotesque can be inappropriate in light of the comprehensive plan goal of preserving the character of
the municipality.

c.  Similarity/Dissimilarity: A builder should avoid excessively similar or excessively dissimilar adjacent
buildings.

d. Safety: A building whose design or color might, because of the building's location, be distracting to
vehicular traffic may be deemed a safety hazard.

2. Design Criteria:

a. Standards: Appearance standards as set forth in this chapter.

b. Logic Of Design: Generally accepted principles, parameters and criteria of validity in the solution of
design problems.

c. Architectural Character: The composite or aggregate of the components of structure, form, materials
and functions of a building or group of buildings and other architectural and site composing elements.

d. Attractiveness: The relationship of compositional qualities of commonly accepted design parameters
such as scale, mass, volume, texture, color and line, which are pleasing and interesting to the
reasonable observer.

e. Compatibility: The characteristics of different uses of activities that permit them to be located near each
other in harmony and without conflict. Some elements affecting compatibility include intensity of
occupancy as measured by dwelling units per acre; floor area ratio; pedestrian or vehicular traffic
generated; parking required; volume of goods handled; and such environmental effects as noise,
vibration, glare, air pollution, erosion, or radiation.

f. Harmony: A quality which produces an aesthetically pleasing whole as in an arrangement of varied
architectural and landscape elements.

g. Material Selection: Material selection as it relates to the evaluation standards and ease and feasibility of
future maintenance.

h. Landscaping: All requirements set forth in chapter 11, "Landscaping and Trees", of this title. (Ord. 07-
07, 3-26-2007)



Recommendation

If the Appearance Commission approves the request for an Appearance Certificate for the installation of security shutters
for the property commonly known as 7630 Dempster Street, based on draft text amendment language under
consideration by the Plan Commission, Staff recommends the following motion and conditions of approval:

Motion to approve Case AC 25-05, a request for waivers to select sign requirements of Chapter 10-10 for the
property commonly known as 7630 Dempster Street in Morton Grove, lllinois, subject to the following conditions:

1. The security shutters shall be installed on the interior of the property.

2. The security shutter shall be fully stored out of sight and not visible from the exterior during business hours. Use
of the security shutters over any portion of the subject property window’s or door’s during business hours shall
be prohibited.

3. Prior to the issuance of a building permit, the applicant shall comply with all comments and recommendations set
forth in the department review forms issued by the Director of Building and Inspectional Services, dated
February 10, 2025, the Fire Prevention Bureau Coordinator, received February 13, 2025, and the Chief of Police,
received February 12, 2025, by strict or alternative compliance, subject to the final approvals by each respective
department representative.

4. [Additional conditions as recommended by the Appearance Commission]



ATTACHMENT A

Plan Review Comment Forms for AC 25-05,
Prepared by:

Jim English, Director of Building and Inspectional Services
Dated February 10, 2025

Rick Dobrowski, Fire Prevention Coordinator
Received February 13, 2025

Mike Weitzel, Chief of Police
Received February 12, 2025



REVIEWING: BUILDING FIRE POLICE PUBLIC WORKS/ENGINEERING TSC

VILLAGE OF MORTON GROVE, ILLINOIS
PLAN REVIEW COMMENT FORM
DATE DISTRIBUTED: 2/10/2025
CASE NUMBER: AC 25:05

APPLICATION: Request for approval of an Appearance Certificate for the installation of security shutters on the exterior of the property
commonly known as 7630 Dempster Street in Morton Grove, lllinois {PIN 09-13-325-022-0000) with a request for a waivers to window
screening requirements of Chapter 10-10, all within a C-2 Neighborhood Commercial District. The applicant is Deep Oza, owner of One
Stop Liquor.

An application has been submitted to the Appearance Commission for action. Please return your review to the Department of
Community and Economic Development by Friday, February 14, 2024.

Thank you,
Brandon Nolin, AICP
Community Development Administrator

COMMENTS OR CONCERNS

BUILDING DEPARTMENT

1) Condition of building permit will be that all existing receptacles and outlets will meet 2011 National Electric Code, International
Fire Code (IFC), 2018 Edition, NFPA 101- Life Safety Code, 2015 edition, and all local amendments.

2) Separate electrical permit will be required.

These comments accurately represent existing Village regulations or policies.

Name {please print): James English

Signe

Date: 47 / 10 / 2,(



REVIEWING: BUILDING FIRE POLICE PUBLIC WORKS/ENGINEERING TSC

VILLAGE OF MORTON GROVE, ILLINOIS
PLAN REVIEW COMMENT FORM

DATE DISTRIBUTED: 2/10/2025

CASE NUMBER: AC 25-05

APPLICATION: Request for approval of an Appearance Certificate for the installation of security shutters on the exterior of the property
commonly known as 7630 Dempster Street in Morton Grove, lllinois (PIN 09-13-325-022-0000) with a request for a waivers to window
screening requirements of Chapter 10-10, all within a C-2 Neighborhood Commercial District. The applicant is Deep Oza, owner of One
Stop Liquor.

An application has been submitted to the Appearance Commission for action. Please return your review to the Department of
Community and Economic Development by Friday, February 14, 2024.

Thank you,
Brandon Nolin, AICP
Community Development Administrator

COMMENTS OR CONCERNS

The FD will require:

1. A means of emergency operation on the exterior, adjacent to the shutter, via a Knox key switch.

2. Aclearly marked secondary egress with proper egress hardware. “1010.1.9 Door operations. Except as
specifically permitted by this section, egress doors shall be readily openable from the egress side
without the use of a key or
special knowledge or effort.”

3. Asign on or adjacent to the shutter stating. “The shutter shall remain secured in the full-open position
during the period of occupancy by the public.”

4. The installation of any security gate requires a permit to make sure that all applicable Building and Fire
Codes requirements are met. Any code violations in this specific installation shall be remediated.

These comments accurately represent existing Village regulations or palicies.
Name (please print): Rick Dobrowski
Signed:

Date: 02-13-2025



REVIEWING: BUILDING FIRE POLICE PUBLIC WORKS/ENGINEERING TSC

VILLAGE OF MORTON GROVE, ILLINOIS
PLAN REVIEW COMMENT FORM

DATE DISTRIBUTED: 2/10/2025

CASE NUMBER: AC 25-05

APPLICATION: Request for approval of an Appearance Certificate for the installation of security shutters on the exterior of the property
commonly known as 7630 Dempster Street in Morton Grove, lllinois (PIN 09-13-325-022-0000) with a request for a waivers to window
screening requirements of Chapter 10-10, all within a C-2 Neighborhood Commercial District. The applicant is Deep Oza, owner of One
Stop Liquor.

An application has been submitted to the Appearance Commission for action. Please return your review to the Department of
Community and Economic Development by Friday, February 14, 2024,

Thank you,

Brandon Nolin, AICP
Community Development Administrator

COMMENTS OR CONCERNS
The Morton Grove Police Department is supportive of businesses implementing security measures to deter criminal activity,
including the installation of infrastructure aimed at preventing smash-and-grab type burglaries.
As a matter of best practice, the Police Department generally recommends that such security enhancements, including pull-

down shutters, be installed on the interior of the premises. Interior installation helps maintain the aesthetic character of the
business district while still providing effective security against forced entry.

These comments accurately represent existing Village regulations or policies.
Name (please print):
Signed:

Date:



Appearance Commission
Application

iz" ‘g{ ?i% -5“4

!i?i,?‘€£,§2£3£f-‘ Close ¥ Ao

Village of Morton Grove Department of Community & Economic Development
6101 Capulina Avenue, Morton Grove, Hllinois 60053 | 847-663-3063 | commdevi@mortongroveil.org

Case Number: 25-05 Date Application Filed: _ 9L - 98- "%
APPLICANT INFORMATION

Applicant Name: D cep O o

Applicant Address: BZ13 W. Luyors 5t

Applicant City / State / Zip Code: Niles, TL OoU4

Applicant Phone: (113)_4le-b674 Mobil / Other: (___)

Applicant Email: _@nestppliguer 7630 @amoil.com
Applicant Legal Interest in Property (Owner, Tenant, Etc.): Manaﬂe,r
Applicant Signature: __C S e

PROPERTY INFORMATION g, S&Nh\eR  \A&WGA,

Common Address of Property: __ 16306 Dempster St Mofton Grwe | TL oS53
Property Identification Number (PIN): ___ 0O -3~ 325 ~ 027 — 0000

Zoning District: C-2 Property’s Current Use: Li.%u.or

APPLICANT’S REQUEST (ATTACH ADDITIONAL SHEETS AS NECESSARY):

1. Applicant is requesting Appearance Commission approval for the following:

Please view Znd Raa.

2. Provide detailed information to explain the reason for the request (attach additional sheets as necessary):

Pleaere ulew Zhd:ﬂpagc.




1. Applicant is requesting Appearance Commission approval for the following:

e Allow installed Security Shutters to remain on the outside of the business as an extra
layer of security for the business.

2. Provide detailed information to explain the reason for the request (attach additional sheets as
necessary).

Over the years, we have had an increase in the number of break ins at One Stop Liquor.
These break ins have been either full fledged burglaries which often result in 10s of
thousands of dollars in damage, or attempted break ins, which still result in a few
thousand dollars in damage to the exterior doors and windows.

e We have attached previous incident cards given to us by MGPD that contain the police
report numbers.

e We have been informed a few times now by MGPD on the night of the burglaries, that
due to new laws, they are no longer able to start a full pursuit, which results in the
burglars getting away.

e There have been increasing concerns over safety by both employees and customers
due to the burglaries at our store and in Morton Grove in general.

e There has been one instance in 2020, where our insurance provider sent us a notice of
nonrenewal due to the amount of theft claims that were made that year. We have
attached that to this application.

e After changing insurances, we became more hesitant in the claims we filed regarding
these break ins.

e This is because there’s fear that the insurance company will drop us again or increase
our premiums significantly.

e Because of this, there have been numerous occasions where we have had to eat the
cost of any repairs or losses due to these break ins or attempted break ins.

e In factin 2024 alone, we had a total of 3 break ins, in which 2 we didn’t end up filing an
insurance claim because the burglars had only attempted to break the door/window
glass but did not actually make it inside and steal. Nonetheless, we have to get the
entire glass replaced which is an incurred cost to us.

e These events in 2024 have once again caused the insurance company to raise their
premium for us.

e We have growing fear that at some point, these insurance companies will start denying
coverage altogether or offer premiums that are simply too high for us. And unfortunately,
we cannot continue operating our business without any insurance.

e Being able to keep the shutters on the outside of the building would disallow these
“attempted” break-ins from occurring in the future.



e & & O

As we understand, our hired shutter company did not get a permit for this job. We do
have a signed agreement with them, attached in this application, that stated their
responsibility in attaining any required permits for the work performed.

We are more than willing to pay any penalties related to the permit that the village
requires

We are also 100% dedicated to working with the Fire and Police department to provide
an extra remote in a lock box on the outside of the property in case of an emergency.
The shutters can also be manually opened via a crank handle gadget that the shutter
company provided us

Here are some of the stores that we know in the area that have shutters installed outside
of their business:

o Willow Liquors
2657 Shermer Rd, Northbrook, IL 60062

o Extra Value Food & Liguor
9570 Potter Rd, Des Plaines, IL 60016

o Cardinal Warehouse Wine & Liquors
7780 N Milwaukee Ave, Niles, IL 60714

Attached to thi lication:

Previous incident cards given to us by MGPD that contain the police report numbers.
Nonrenewal notice by insurance provider in 2020.

Contract with the shutter company addressing their responsibility to attain a permit.
Petition, showing support from our customers for having shutters being installed outside.



Department of
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January 31, 2025

Deep Oza

One Stop Liguor

7630 Dempster Street
Morton Grove, lllinois 60053

Mr. Oza:

The Department of Community and Economic Development has been alerted to the installation of exterior security
shutters at 7630 Dempster Street. Please be aware that a building permit is required for the installation of security
shutters due to, among other concerns, the electrical work involved and emergency access considerations.

Pursuant Section 12-16-2:C of the Morton Grove Unified Development Code, “the building commissioner shall not issue a
building permit for any new construction, for any renovation or remodeling involving the exterior of any existing structure,
or site development, except for one- and two-family residential buildings, until an appearance certificate is issued by the
appearance review commission.” As such, the proposed security shutter project must appear before the Appearance
Commission and obtain an appearance certificate.

Attached is the Appearance Commission application for your review. It outlines the materials needed for the application

and you will need to fill out the form on the final page. Please submit application materials by Feb. 10, in order to appear
on agenda for Tuesday, March 4. Submission of your application after February 10 may result in a delay in the approval
process.

After reviewing the Appearance Commission application, please let me know if you have any questions regarding
required materials. Please contact the Department of Community and Economic Development at
bnolin@mortonarovei.org or 847-663-3063.

Sincerely,

Brandon Nolin, AICP
Community Development Administrator
Village of Morton Grove

6101 Capulina Avenue % Morron Grove, I 600532985
Tel: 847 9654100 ¥ www.mortongroveilorg < Fax: 847 9654162



Dear Customers,

Recently, the village of Morton Grove deemed our shutters to be in violation of
the municipal code.

The shutters have one job for us at One Stop Liquor, and that’s adding an
additional layer of safety and protection for our business. In recent years, we
have all seen a spike in the amount of burglaries at stores around the state and
the nation. Unfortunately, our store has been one of the many small businesses
affected by this.

This has caused numerous issues for us inciuding but not limited to the following:

e Damage of property both internal and external

e Thousands of dollars in stolen products

® Increased insurance premiums

e Insurance companies not willing to renew our policies due to
increased number of claims

@ Rising concerns of safety by both employees and customers

Our only ask from the village of Morton Grove is to allow the shutters to be
installed on the outside of the property (instead of the inside) in order to further
protect our business. For us, this will eliminate even attempted burglaries where
the door/window glasses are broken and the damage costs falls on our hands.

We’re collecting signatures to support this petition and if you have a few minutes
and are willing to support, please sign on the next page. Our goal is to come
together and show the importance of safety and protection across both business
owners and our loving customers. Thanks!
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' RATIONAL

From: National Shutter System  Bili To: Deep DK

15808 Clifton Park Ave, 7630 Dempster St, Morton Grove
Markham, il 60428

+1773-778-8053

sales@nationalsecuritysolutions.

net

http:/ fwww.nationalshutterschic

ago.com

Balance Due: Date of issue: Due Date:
$12,513.59 12/26/2024 12/26{2024

Rate

=1an: . !
1| _1-."_.[ )

Security Rolling Shutter

Rolling Shutter

Box] Raill Slot Color: Anodized

Slat type:iA‘L 7 Endeetentionl Punch 61
Size: 175 /2 x 10412

Control: Motor w/ Manual Override $6,604.19
Power ROR

Buiidout:

Siik:

tocaton: Door

Additiohal Options: Key Pud

Quaniity:  Tax

H#00C080!

$3,96251

Powersd by Thryy.



e T =

Security Rolling Shutter

Rolling Shutter

Boxi Raiil Slat Color: Anodized

Slattype ALY L}nc% Retention! Punch 51

Size: 143 x 104 142

Control Moty w/ Manual Qverride $5,641.40 1 $3,384.84
Power: LDR '
Buildout:

Sitl:

Location: Window

rdditienat Options: Remcte

Security Rolling Shutter

Rolling shutter

Box| Raill Slat Color: Anndized

Slat type: AL 7 End Retention] Punch 51

Size: 167 1/2 % 104 32

Control Motor wf Manual Override $6,227.06 1 $3,736.24
Power: TB] BB LDR] RDR

Buildout:

Sitk: e o= > .
Location: Window W™ AFH\D RaN & v\ DN U\ -\
Additional Options: Remote

QWL WG =\

Buildout
2x3x172-1piece
Z2x3x105 - 2 pieces
2 %2 x105 - 3 pieces $880.00 1 $880.00
Ix2x138-iplece
2x2x 153 - I pisce
Key Pad $550.00 1 $550.00
NH D A VLLELS OG- WS
- AN
L kRl B - Subtotal $12,513.59
Total $12,513.59

Terms & Conditions:
Thank you for choosing NSS! We appraciate your business and your trust in us.

There is ¢ & year warranty on motors, a 1 year warranty on labor, and a 30 day waranty on parts and
labor for services.

National Shutter System ie powered by Notional Security Solutions. We Provide You with Privacy,
Protection & Peace of Mind.

Payments should be made to National Securlty Sclutions.
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ALLIED INSURANCE COMPANY OF AMERICA
PO BOX 183117
COLUMBUS OH 43218-3117

NOTICE OF NONRENEWAL OF INSURANCE

Named insured & Mailing Address: Producer: 31939

PRATHAM FOODS, INC

DBA ONE STOP LIQUORS T TN R

7630 DEMPSTER ST SCHAUMBURG IL 60173-2013

MORTON GROVE IL 60053-1823

Policy No.: ACP 3047561805 BPRL
- Type of Policy: PREMIER BUSINESS OWNERS
! Date of Exniration  01/27/2021; 12:01 A.M. Local Time at the mailing address of the Named Insured.

We will not renew this policy when it expires. Your insurance will cease on the Expiration Date shown above.

The reason for nonrenewal is due to two theft claims within months of each other. Both claims on 9/21/2019
and 1/5/2020 were a result of a break in and theft of merchandise.

IL you htatve questions regarding your policies, please contact your agent at 847-838-3797 for assistance with
this matter.

Attached to this notice is information concerning losses under this policy or previous policies which we have
written for you, not to exceed three years. This information gives you details of closed claims, open claims and
reserves, and occurrences which may not yet be concluded as a claim. Should you require additional
information, we will, upon receipt of your written request, provide pertinent additional information within 20 days
of receipt of your request.

Part 919 of the Rules of the llinois Department of Insurance requires that our company advise you that, if you
wish to take this matter up with the lllinois Department of Insurance, it maintains a Consumer Division in
Chicago at 122 S. Michigan Ave., 19th Floor, Chicago, lllinois 60603 and in Springfield at 320 West Washington
Street, Springfield, lilinois 62767.

You may also contact the illinois Department of Insurance at http:/insurance.illinois.gov/ 312-814-2420 or
217-782-4515.

This policy provides fire and extended coverage insurance on your property. You should contact your agent
concerning coverage through another insurer, or your possible eligibility for coverage through the lllinois Fair
Plan Assaciation, PO Box 849, Tinley Park, IL 60477.

| Date Mailed:
12th day of November, 2020
Named Insured

Bgﬁwﬁysﬁ%%DSblggRs Commercial Underwriting Department
7630 DEMPSTER ST
MORTON GROVE IL 60053-1 823 AUTHORIZED REPRESENTATIVE
ILCN19NONE APP
11122020MYNY

FORM# CN8697061314031L72020
ODEN 3.0.20.10a Copy for Named Insured Page 1 of 1
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MINUTES OF THE MARCH 4, 2025
MEETING OF THE MORTON GROVE APPEARANCE COMMISSION
MORTON GROVE VILLAGE HALL, 6101 CAPULINA AVENUE, MORTON GROVE, IL 60053

Pursuant to proper notice in accordance with the Open Meetings Act, the regular meeting of the Appearance
Commission was called to order at 7:00 p.m. by Chairperson Pietron. Anne Ryder Kirchner called the roll.

Commissioners Present; Hedrick, Manno, Minx, Pietron, and Zimmer
Commissioners Absent: Block and Ingram with notice
Village Staff Present: Brandon Nolin, AICP, Community Development Administrator

Anne Ryder Kirchner, Planner/Zoning Administrator
Trustees Present: Minx and Thill
Chairperson Pietron proceeded to seek approval of the January 7, 2025 minutes.

Commissioner Minx moved to approve the minutes. Commissioner Hedrick seconded the motion. Chairperson
Pietron called for the vote.

Commissioner Hedrick voting aye
Commissioner Manno voting aye
Commissioner Minx voting aye
Commissioner Zimmer voting aye
Chairperson Pietron voting aye
Minutes approved (5-0)

Chairperson Pietron called for the case.
CASE: AC 25-04
APPLICANT:  Zubair Patel, ZAP Properties, LLC

LOCATION: 6727 Beckwith Road
Morton Grove, lllinois 60053

PETITION: Request for an Appearance Certificate for site, building, and landscape plans for a detached
single-family dwelling within the Beckwith Crossing Subdivision authorized under Ordinances 19-
10 and 21-07

Mr. Nolin said the applicant Zubair Patel of ZAP Properties is requesting approval of an Appearance Certificate for
site, building, and landscape plans for a proposed detached single-family dwelling at 6727 Beckwith Road (“subject
property”). The subject property is currently vacant and is Lot 1 of the Beckwith Crossing Subdivision, which was
approved under Ordinances 19-10 and 21-07.



The proposed building design mirrors the architecture of the home recently constructed on Lot 2 of the Beckwith
Crossing Subdivision at 6729 Beckwith (AC 23-04). The provided rendering illustrates a slightly different, although
complementary, use of materials and colors when compared to 6739 Beckwith.

The project includes new foundation plantings and existing trees consisting of a mix of 2 established and 5 recently
planted shade trees. As a condition of approval of the subdivision (Ord. 19-10), Appearance Commission approval of
a landscaping and tree preservation plan and issuance of an Appearance Certificate prior to issuance of any building
permit is required. Staff recommend that a minimum of 2 shade trees be planted to adhere to approved plans. The
applicant has been asked to speak to the lack of any new proposed tree plantings as part of the submitted landscape
plan, and the tree replacement requirements previously agreed to by the applicant.

Mr. Patel, applicant, and Mr. Nazeri, architect, presented the plans. Material boards were provided to the
Commissioners. It was noted the design compliments the adjacent new home that was approved by the Commission.
The palette is slightly warmer and has similar trim for the doors and windows. Elevations and remderings wre all
shown.

Mr. Nazeri said they will have to remove a tree to construct the home. The landscape plan will adhere to the
approved plans required for the subdivision.

Chairman Pietron said the area is a densely wooded area, and asked if trees will be added to the lot.

Mr. Patel said he planted 13 trees as part of the subdivision approval. Mr. Nolin said 2 trees need to be added to the
lot. Mr. Patel said he would add 2 trees.

Commissioner Zimmer asked for the periwinkle to be substituted with a groundcover with a little more body and not
invasive.

Commissioner Zimmer moved to approve AC Case 25-04, Commissioner Zimmer moved to approve AC Case 25-04,
a request for an Appearance Certificate for site, building, and landscape plans for a detached single-family dwelling
at the property commonly known as 6727 Beckwith Road within the Beckwith Crossing Subdivision authorized under
Ordinances 19-10 and 21-07 in Morton Grove, lllinois, subject to the following conditions:

1) Prior to the issuance of a building permit, the applicant shall submit a revised landscape plan showing all
existing and proposed landscaping and complying with the requirements of the Appearance Certificate
issued under Case AC 25-04.

2) Atleast two (2) shade trees measuring at least three inches (3 in.) in diameter at breast height shall be
planted on the subject property and the selected tree species and locations shall be subject to review and
approval by the Community Development Administrator.

3) Prior to filing any Building Permit Application, the owner/applicant shall provide the Village with final
elevations and material specifications for review and approval. Final elevations and materials must be
deemed consistent with the approved elevations and materials, as determined by the Community
Development Administrator and Appearance Commission Chairperson. If such designs are deemed to be
inconsistent with the approved plans or if materials are deemed to be of a lower quality than the approved
materials, then the owner/applicant will be required to file an application for an amendment to the
Appearance Certificate.

The motion was seconded by Commissioner Minx.
Chairperson Pietron called for the vote.

Commissioner Hedrick voting aye
Commissioner Manno voting aye



Commissioner Minx voting aye

Commissioner Zimmer voting aye
Chairman Pietron voting aye
Motion passed 5-0.

CASE: AC 25-05

APPLICANT:  Deep Oza, One Stop Liquor

LOCATION: 7630 Dempster Street
Morton Grove, lllinois 60053

PETITION: Request for approval of an Appearance Certificate for the installation of security shutters on the
exterior of the property with a request for waivers to window screening requirements of Chapter
10-10

Mr. Nolin said the applicant Deep Oza is requesting an Appearance Certificate for the installation of security shutters
on the exterior of One Stop Liquor with a request for waivers to window screening requirements of Chapter 10-10.
The applicant installed the security shutters at the subject property without a permit. Staff has cited concerns with
emergency access, electrical work without a permit, and potential for visual blight if such installations become
widespread.

Staff recommends that the shutters be relocated to the interior of the business, but are otherwise supportive of the
investment in the security shutters. The same installation company hired by the applicant (National Shutters Chicago)
has installed numerous shutter systems in interior retail locations throughout the region. Numerous other installers
active in the region include interior installation locations in their marketing materials. Staff understands that shop
owners want to limit damage to their storefront windows, but research indicates that visible security barriers deter
such property damage.

The Plan Commission is also considering requiring security systems to be installed on the interior as part of a
forthcoming code update to be heard at a public hearing on March 18 and conditions recommended by Staff align
with the draft code language under consideration.

Mr. Oza’s son, Harsh, presented the application. He said the shutters should have been installed with a permit and
they are now complying with the Village process. He said the outdoor installation would better safeguard the
business by deterring break-ins.

He described the break-ins involving window breakage, which is a large expense for replacement. They do not file
insurance claims as the deductible is high and their rates may increase.

Moving the shutters inside would require rerouting an airduct and modifying counterspace. The main front door has a
door closure that would need to be rearranged or replaced.

The applicant noted that exterior shutters are located in Niles and other Villages. He noted that their customer base is
in favor of the installation and they have a petition with over 100 signatures in favor.

They would be able to minimize the time that the shutters are closed.



Chairman Pietron said the Commission is concerned with Appearance of the shutters. His is sympathetic with their
security concerns, but the installation should be interior. He noted that the Fire and Police departments have
commented in favor of an interior installation.

Commissioner Zimmer referred to Section 12-12-1:D and noted that exterior shutters are not consistent with the
appearance evaluation standards.

The applicant noted that a business in Northbrook has shutters and noted the Village of Northbrook has higher
median house prices and incomes than Morton Grove. He said if a Village like Northbrook allows exterior shutters, it
must not be considered a

Chairman Pietron thanked the business for supporting Morton Grove.

Chairman Pietron made a motion to approve Case AS 25-05, a request for waivers to select sign requirements of
Chapter 10-10 for the property commonly known as 7630 Dempster Street in Morton Grove, lllinois, subject to the
following conditions:

1. The security shutters shall be installed on the interior of the property.

2. The security shutter shall be fully stored out of sight and not visible from the exterior during business hours.
Use of the security shutters over any portion of the subject property window’s or door’s during business
hours shall be prohibited.

3. Prior to the issuance of a building permit, the applicant shall comply with all comments and
recommendations set forth in the department review forms issued by the Director of Building and
Inspectional Services, dated February 10, 2025, the Fire Prevention Bureau Coordinator, received February
13, 2025, and the Chief of Police, received February 12, 2025, by strict or alternative compliance, subject to
the final approvals by each respective department representative.

The motion was seconded by Commissioner Minx
Chairperson Pietron called for the vote.

Commissioner Hedrick voting aye
Commissioner Manno voting aye
Commissioner Minx voting aye
Commissioner Zimmer voting aye
Chairman Pietron voting aye
Motion passed 5-0.

Hearing no further business, Chairman Pietron moved to adjourn the meeting. The motion was seconded by
Commissioner Manno. The motion to adjourn the meeting was approved unanimously pursuant to a voice vote at
7:31 p.m.

Minutes by: Anne Ryder Kirchner



Deep Oza

One Stop Liquor

7630 Dempster St.

Morton Grove, I 60053

Email: onestopliquor7630@gmail.com
Phone: 773-603-4021

March 11th, 2025

Village Clerk

Village of Morton Grove
6101 Capulina Avenue
Morton Grove, IL 60053

To whom it may concern,

| am writing to formally request approval for the installation of external shutters at 7630
Dempster St., Morton Grove, IL 60053, where our business, One Stop Liquor, is located. We
believe these shutters will significantly increase the safety of our property and business while
maintaining the aesthetic of the commercial space.

Purpose of External Shutters:

The primary reason for this request is to increase security for our business. As you may be
aware, burglaries have been a growing concern in our area as well as the Chicago land area as
a whole. Installing external shutters will provide much-needed protection against potential
break-ins and vandalism that businesses like ours have been experiencing.

The break-ins we have experienced have been either full-fledged burglaries with stolen
inventory, as well as attempted break-ins, where the burglars failed to get inside the property but
caused damage to the exterior doors and windows. Our primary reason to request external
shutters is to eliminate all potential of attempted break-ins.

These break-ins end up being costly to us both time-wise and financially. For attempted
break-ins, our business ends up paying the cost of any damaged windows and doors, as
insurance deductibles generally don’t cover that cost. We have included previous incidents
related to both full-fledged burglaries and attempted burglaries in this envelope.

There’s also growing fear of rising premiums and insurance companies denying us coverage
due to the frequency and magnitude of the damages caused. We have attached a nonrenewal
notice that was given to us by our insurance provider in 2020.

Lastly, we also want the committee to consider the additional costs that small businesses like
ours would have to face in order to actually install the shutters inside. Larger stores have more
space and higher ceilings to work with, which makes installation of interior shutters easier and
cheaper. However, with smaller and older business, there’s less room and requires quite a bit



more effort and possible reconstructing of ceilings, pipes, air ducts and wiring to get them
installed on the interior.

Aesthetic Considerations:

We understand the importance of maintaining the visual appeal of our commercial district and
the general character of the area. With this in mind, we have carefully selected shutters that are
of high quality and committed to not interfere with the aesthetics of the property. In fact, we have
had a few customers already comment on how they look quite nice at night and are much better
options than having permanent metal bars or manual pull down shutters.

The Appearance Committee commented on visual blight being the single biggest reason for
their decision. We'd like to bring into light that on Dempster Street itself, Harbor Freight, a
business half a mile East of ours, has installed external shutters. Parts of the south side of
Dempster (which includes Harbor Freight) fall within Niles and for any non-resident or potential
investor of Morton Grove, there is no clear distinction as to what business is within Niles and
what business is within Morton Grove.

We'd also like to comment on the numerous cities around our area that have allowed external
shutters and because of that, they have seen a significant reduction in the number of burglaries.
Here's a list of a few that we have noticed that have external shutters:

o Harbor Freight
7215 Dempster St, Niles, IL 60714

o Cardinal Warehouse Wine & Liquors
7780 N Milwaukee Ave, Niles, IL 60714

o Extra Value Food & Liquor
9570 Potter Rd, Des Plaines, IL 60016

o Willow Liquors
2657 Shermer Rd, Northbrook, IL 60062

Community and Economic Impact:

Allowing the installation of external shutters will not only help ensure the security and longevity
of our business but also contribute positively to the local economy and the community. We've
been in business for over 10 years now and the store itself has been at the property for even
longer. This has allowed us to develop a personal relationship with daily customers and when
we have break-ins and customers see boarded up windows and doors, they have significant
concerns about the general safety and wellbeing in our neighborhood. We've collected over 130
signatures in support of this cause and attached those in this envelope as well. By enhancing
the exterior of the building and improving security, we will be able to maintain an inviting



atmosphere for customers and contribute to sustaining foot traffic and attracting further
investment in the local commercial area.

We'd also like to comment further on the visual blight and the economic impact. Some of the
other communities that have allowed businesses to install external shutters have higher median
incomes and median property prices. Picking on Northbrook, we see a median household
income of $155,000 and a median house price of $644,000 versus $106,000 and $377,000 for
Morton Grove respectively. That said, we don't believe aesthetics and visual blight should be the
sole reason to disallow external shutters as these other cities, like Northbrook, have not seen a
negative impact on their economic outlook. We strongly believe that customer and community
sentiment is the sole driver and with external shutters we can be more certain that these break
ins will be eliminated.

Conclusion:

We are committed to working closely with the Village of Morton Grove to ensure that any
installations comply with local guidelines and regulations. We would be happy to provide any
additional documentation or design plans that have not already been attached in this appeal
submission.

We appreciate your consideration of this request and hope to receive your approval for the
installation of external shutters at our business.

Thank you for your attention to this request. We look forward to your positive response.
Sincerely,

Deep Oza
One Stop Liquor
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